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	Our services
Services available to our patients:
1. Childhood immunisation
1. Minor surgery and simple wound care
1. Family planning and maternity services
1. Child surveillance and baby checks
1. Cervical screening
1. Flu vaccinations 
1. Weight management support
1. NHS Health checks
1. Chronic disease management clinics
1. Private medicals and reports *fees apply*
1. General health and wellbeing
1. Physiotherapy
1. Mental health support
1. Dementia clinics and support
	Please speak with a member of our team for a full list of private and non-NHS services.


Prescriptions
If you are on repeat medication you can order by:
1. Via our website 
1. Via the NHS App
1. In person
Processing takes 3 working days. All prescriptions are sent electronically to your nominated pharmacy.
Appointments
You can book an appointment by:
1. Via our website using Accurx
1. Via the NHS App
1. In person
You will be asked to describe the nature of your problem so we can direct you to the most appropriate person or service.
	You do not need to see a GP for all problems. You may be signposted to another member of staff, a local pharmacy or a different service.



Home visits - For housebound patients only.  A triage form must be submitted with details of the request.
	Our staff
Partners
Dr A Jackson -Female
Dr S Hogan -Male
Dr S Haque – Male
Dr A Cadman -Female
Dr S Kugaprasad -Female

Practice manager/Assistant Practice Manager
Claire Arno / Emma Grace
Patient care services manager
Jennifer Fox
We are a training practice and host resident Drs completing their GP training.   Locum GPs and Advanced Clinical Practitioners are used when required.
Nursing and clinical team
Emma Ross – Nurse Manager / Nurse Prescriber
Maxine Steele – Nurse Prescriber
Jane Roper -Nurse Prescriber
Sue Collins -Nurse Prescriber
Clair Lashmore– Practice Nurse
Sarah Church - Practice Nurse
Kay Thirlwall - Practice Nurse
Lorraine Wing  -Health Care Assistant 
Administration team
We employ a full team of patient care services and Administration to support our clinical team
PCN services
PCN Pharmacist, First Contact Physiotherapist
Menopause GP specialist,  Pain management service
Social Prescribers, care-coordinators, Health and wellbeing coaches, 
Attached staff
District Nurses  ·  Health Visitors  ·  Palliative Care Nurses   Community Midwives  ·  Community Link Workers  ·  
		NHS



The Maples Health Centre

Practice Information Leaflet
Address
Vancouver Road, Broxbourne, Herts. EN10 6FD
Telephone
01992 450040
Website
https://themapleshealthcentre.co.uk
Facebook
https://www.facebook.com/THEMAPLESHEALTHCENTRE

Opening hours
Monday - Friday:  8.00am – 6.30pm
Tuesday - Prebooked appointments until 8pm
Weekend: Appointments available at other sites — please ask.
	Results Line 2pm – 4pm Mon–Fri



"Our mission is to provide compassionate, comprehensive, patient-centred healthcare in our community."
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	Practice Access
	Useful information
	Comments and your data

	When the practice is closed
If you need help when we are closed, you can:
1. Call NHS 111 (dial 111 from any phone)
1. Visit www.111.nhs.uk
1. Contact your local pharmacy
1. Contact your local walk-in centre or minor injury unit 
1. A&E is for life threating emergencies only
	In a medical emergency ALWAYS dial 999.


Test results
To check results yourself, please check on your NHS APP or call 01992 450040 between 2pm – 4pm Mon–Fri
Disabled access
Our building is fully accessible. We have disabled parking bays, ramps, automatic doors and disabled access toilets.
Car park
We have a FREE on-site car park with disabled access. Use of the car park is at your own risk. We will not accept responsibility for lost, stolen or damaged property.
CCTV
CCTV is in use on our premises.
Late arrival / missed appointments
If you arrive more than 10 minutes late you will be asked to rebook. If you fail to attend 3 appointments without informing us you may be removed from the practice list.
Chaperones
All patients are entitled to have a chaperone present for any consultation. Please request this when booking or at the start of your appointment.
	Useful telephone numbers
The practice:
01992 450040
NHS 111:
111
Emergency services:
999
Zero tolerance policy
This practice supports the government's Zero Tolerance campaign for Health Service staff.
GPs and their staff have a right to care for others without fear of being attacked or abused. A mutual respect between all staff and patients must be in place at all times.
Aggressive behaviour, whether verbal or physical, will not be tolerated. This may result in removal from the practice list and, in extreme cases, police involvement.
Integrated Care Board (ICB)
We are commissioned by Herts and West Essex ICB.
W  https://www.hertsandwestessex.ics.nhs.uk/about/icb/board/
T  01992 566122
E  hweicbwe.patientfeedback@nhs.net
Online services — NHS App
We encourage all patients to use the NHS App. With online access you can:
1. View your medical records
1. View and order prescriptions
1. View, book and cancel appointments
1. View hospital appointments
1. Contact the practice and view test results
If you struggle to get online, please speak with a member of our team 
How to download the NHS App
Available on iOS and Android. You must be aged 13 or over and registered with a GP surgery in England. The app is also accessible from a desktop browser.
	Search 'NHS App' in the App Store or Google Play



	Comments, compliments and complaints
Comments on any aspect of the practice are always welcome. If you have suggestions or are unhappy with any aspect of our service please let us know:
1. By replying to your SMS friends and family test
1. Via our website
1. Verbally
Formal complaints must be put in writing and addressed to the Practice Manager. They will be handled in accordance with our complaints policy and procedure.
Your data — confidentiality and medical records
The practice complies with data protection and access to medical records legislation. Your identifiable information may be shared in the following circumstances:
1. To provide further medical treatment — for example from district nurses or hospital services.
1. To help you access other services — for example from social work. This requires your consent.
1. When we have a duty to others — for example in child protection cases. Anonymised data may also be used at local and national level to help plan NHS services.
If you do not wish your anonymised information to be used in this way, please let us know.
Freedom of information
Information about the GPs and practice required for disclosure under this act can be made available to the public. All requests should be made to the Practice Manager.
Access to records
In accordance with the UK UK GDPR)and the Data Protection Act 2018, patients have the right to request access to their medical records. This can be done by submitting a Subject Access Request (SAR).  Online access to records is available through the NHS App or the practice's patient portal. Patients may also request a printed copy of their records; there is no requirement for such requests to be justified, and the practice will respond within the statutory timeframe of one calendar month.
The practice is registered with the Information Commissioner's Office (ICO). Our Data Protection Officer is The Practice Manager. 
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